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3rd party app ecosystem

Voice Assistant, primary functions & app access

Assistant enabled devices accessing 3rd party apps

Digital Assistant Channel & Endpoints
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Voice Involvement by Industry
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Categorizing Voice Experience



How Voice Assistants Drive Value in Organizations
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Four General Entry Points

Marketing 
& Advertising

Experiential Product Extension Service Layer Extension
(customer & employee)



Campaigns, Marketing & 
Advertising



Assistant, ask Principal 
How much should I be 
saving?

It varies for each person. 
Let me ask you a few 
questions to get you 
started…



Assistant, ask Garnier what 
hair color is right for me?

A new hair color can be a 
nice change to the norm. 
Let’s go through some 
questions to…







Crawl Walk Run

Execute

Platforms

Quick Transition To:

Leverage Voicify Modules
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Unpacking Campaigns & Advertising

Voice Landers

Ad/Marketing: Just tell your 
assistant…
User: Audi, Tell me about the new 
Q400.

Voicify

Interactive Ads

Ad: Would you like to schedule a  
test drive?

User: Yes, I would.

Voicify 
+

CRM

Commerce

Assistant: Would you like to pre-
pay for your service?

User: Yes, use the card in my 
wallet

Voicify
+ 

CRM
+

Commerce

• Purchase
• Customer Service
• Reminders

• Campaign Lander
• Twilio Integration
• Integrated Modality 

Support
• Games



Experiential



Assistant, tell Decoy Wines I 
want a wine tasting.

It’s a great time of day. Wine 
tasting time. Let me know 
what bottle you are 
drinking, and we’ll get you 
some notes.





Alexa, let’s share a Coke.

{Fizz} There is nothing 
kinder than sharing a Coke. 
Let’s get the info and…



Assistant, open Wild Turkey 
Tasting.

Alright, alright, alright. It’s 
time to taste some 
bourbon…





Crawl Walk Run

Execute

Platforms

Quick Transition To:
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Unpacking Experiential

Guided Experience

Assistant: Do you smell orange 
or pears…?

Voicify

Give Personality

‘Alright, Alright, Alright…’

Voicify
+

A synthetic voice

Convert Interest Immediately

Assistant: Would you like me 
to text you a link to the 
nearest store?

Voicify
+ 

CRM
+

SMS service

• Purchase
• Customer Service
• Reminders

• Campaign Lander
• Twilio Integration
• Integrated Modality 

Support
• Games



Extending Service



Assistant, ask Leon County 
where I can get vaccinated.

Let’s find a vaccination 
location for you. I can use 
the zip code in your profile, 
or you can tell me the one 
you are looking for.



Custom Voice Assistants 
& Chatbots

Alright MIA, let’s start the 
pre-surgery check list.

Hello Doctor. For today's 
surgery we have a 7-item 
checklist before the 
operation commences. The 
first…



Assistant, ask Keds where 
my order is.

Good afternoon, your order 
has been shipped via USPS 
and is currently in Nashville, 
TN. We expect it to be 
delivered this Thursday.
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Unpacking Self-Service

Voicify
+

Post-Purchase Platform

Anonymous Experience

Assistant: Give me your order 
ID and I can help you with a 
variety of things

Voicify
+

CRM
+

Post Purchase Platform

Authenticated Experience

Assistant: Hey Mike, your order 
is in Nashville and should be to 
your home address on Friday.

Voicify
+

CRM + PIM
+

Post Purchase Platform

Deep Self Service

Assistant: Sorry it didn’t fit, 
want me to arrange for a 
return and new size?’

• Unboxing
• Product Usage
• Upsell
• Replenishment

• Package Tracking
• Narvar
• Salesforce



Expanding the Product



Assistant, ask Zyrtec for 
todays allergy forecast.

Good morning. Today’s 
Allergycast is high for pollen 
and low for ragweed…





Custom Voice Assistants 
& Chatbots





Hey Audacy, add the latest 
Smartless episode to my 
queue.

I’ve added the most recent 
Smartless episode to your 
queue. It’s currently in 5th

position.



Assistant, ask VW for the 
nearest charging station.

Guten Morgen. Es gibt eine
Ladestation in 3 Meilen, in 
die Richtung, in die Sie 
reisen.
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Unpacking Product Extension
(Trust & Train)

Celebrate The Product

Assistant: Welcome to the 
family! Are you ready to walk 
through the key features?

Voicify

Enhance Usage

Assistant: In this tutorial we 
will introduce how to…

Voicify
+

PIM / CMS

Utility & Registration

Assistant: Let’s register your 
product so we can personalize 
your support and usage.

CMS
+

CRM
+

PIM / CMS

• Product Extension
• Customer Service
• Full CX integration

• Campaign Lander
• Twilio Integration
• Salesforce Marketing 

Cloud Integration



Where do we start?







How do execute?



Meeting the Customer Where They Are



Facebook
Messenger

Twitter

Skype

Web voice & 
text chat

Custom 
Assistant in 

Native Mobile

Slack

Microsoft Teams

Build Once, Deploy to Many

Slack



Let Voicify Extend the Value of 
Your Investments

Our out-of-the-box integrations to 

other enterprise systems enhance 

value for Brands through every step of 

the Customer Lifecycle.

Awareness

Engagement

Delivery / 
Installation Product 

Search

Moment of
purchase Evaluation

Usage & Loyalty



Key Takeaways

• Conversational Interfaces (e.g., voice) are a supplement or 
compliment to, not a replacement of, digital functionality

• Think big, start small, but bring value

• Consider your voice assistant an employee, what do you 
want them to do?

• Leverage existing digital data in the voice/conversational 
experience

• And of course, use Voicify!



Thank You!

Web: voicify.com

LinkedIn: voicifysoftware

Twitter: @Voicify

What to do next?

Would this presentation be useful to your internal team? Let Us 

know!

We hold weekly 1- & 2-hour workshops for partners, clients, and 

brands who want to work through conversational use cases. If you 

would like to partake in one of the upcoming session, please contact 

Chris Crombie.

Jason Fields

Chief Strategy Officer

213-471-1199

jfields@voicify.com

Chris Crombie

Chief Sales Officer

603-459-5405

ccrombie@voicify.com


